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A Comprehensive 
Telehealth System

Telehealth Connectivity Solutions

The FORA 24/7 HealthView platform gives clinicians the 
right tools to remotely monitor their patients. With flexible 
reporting, care providers can generate individual or group 
reports as pie charts, trend graphs and scatter plots to 
easily identify patterns in their patients’ health. 

Plus, record and export CPT code data for 
easy billing and reimbursement.

FORA’s HIPAA-compliant 24/7 HealthView System supports various measurement data uploads which 
include: blood glucose, blood pressure, temperature, blood oxygen and weight control. Patients’ test results 
are sent via cellular connection, gateway or mobile app to the 24/7 HealthView cloud.
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Bill CPT code 99457: “Remote physiologic monitoring treatment 
management services, 20 minutes or more of clinical staff/physician/
other qualified healthcare professional time in a calendar month requiring 
interactive communication with the patient/caregiver during the month.”

First 20 Minutes of Remote Monitoring
Your clinical staff, physicians, or other qualified healthcare professionals can 
monitor patient readings using the 24/7 HealthView Telehealth System and 
interact with the patient through a phone call, email, or text for a minimum of 
20 minutes. 

You can receive reimbursement for the first 20 minutes of monitoring for 
each 30-day period.

CPT CODE 99473 
Patient Education and  
Device Calibration
Identify qualified Medicare patients with hypertension 
to onboard onto ForaCare’s remote patient monitoring 
solution. ForaCare has already calibrated each FORA 
device at our manufacturing facility so it is ready for 
use immediately. You’ll just need to set up the device 
by mapping it to the new patient and train each patient 
on how to use their new FORA device. You can receive 
reimbursement once per device for patient education.

Bill CPT code 99473: “Self-measured blood pressure 
using a device validated for clinical accuracy; patient 
education/training and device calibration.”

CPT CODE 99474  
Monitor Average Blood Pressure 
Levels and Provide Treatment Plan
Enrolled patients will use the provided FORA device to 
take an average reading of their blood pressure twice a 
day, and that data will be uploaded to the 24/7 HealthView 
Telehealth System. You can receive reimbursement once 
per calendar month for reviewing the readings, and for 
communicating a treatment plan to the patient.

Bill CPT code 99474: “Separate measurements of two 
readings one minute apart, twice daily over a 30 day 
period (minimum of 12 readings), collection of data 
reported by the patient and/or caregiver to the physician 
or other qualified health care professional, with report of 
average systolic and diastolic pressures and subsequent 
communication of a treatment plan to the patient.”

New CPT Codes for Blood Pressure Monitoring

2020 CPT CODES

Bill CPT code 99454: “Device(s) supply with daily recording(s) or 
programmed alert(s) transmission, each 30 days.”

Device Supply with Daily Recordings
Supply a FORA device to your newly enrolled patients so they can get 
started with their daily recordings from the comfort of their home, or even 
on-the-go. As patients take their readings every day, the data will be 
automatically uploaded via cellular or Bluetooth connectivity to the 24/7 
HealthView Telehealth System for review.

You can receive reimbursement for device supply with daily recordings for 
each 30-day period.

CPT CODE 99454

Bill CPT code 99453: “Remote monitoring of physiologic parameter(s) 
(e.g, weight, blood pressure, pulse oximetry, respiratory flow rate), initial; 
set-up and patient education on use of equipment.”

Initial Set Up and Patient Education
Identify qualified Medicare patients to onboard onto ForaCare’s remote 
patient monitoring solution. ForaCare will supply the FORA device to you, 
and then you’ll set up the device by mapping it to the new patient as well as 
train the patient on how to use the FORA device.

You can receive reimbursement once per episode of care for the initial set 
up and patient education.

CPT CODE 99453

With ForaCare’s remote patient 
monitoring solution, you can increase 
patient access to care and improve 
chronic disease management—all 
while receiving reimbursement!
A total of 6 new CPT codes have been added to 
the 2019 and 2020 Medicare fee schedule in the 
category of Chronic Care Remote Physiologic 
Monitoring.
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Bill CPT code 99458 (in conjunction with CPT code 99457): 
“Each additional 20 minutes.”

Additional 20 Minutes of Remote Monitoring
If more intense management is required beyond 20 minutes, your clinical 
staff, physicians, or other qualified healthcare professionals will continue 
to monitor the patient using the 24/7 HealthView Telehealth System and 
interact with the patient. 

You can receive reimbursement for each additional 20 minutes of monitoring 
for each 30-day period.

CPT CODE 99458

REMOTE PATIENT MONITORING
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